Charlie Macnamara

Technical Writer skilled in creating clear, engaging content for complex

DETAILS
systems.
Based In
Edinburgh, United Kingdom EMPLOYMENT HISTORY
Freelance Technical Writer
Phone
07756 915579 Oct 2023 — Present
_, Working with varied innovators: E.g., Configcat, Wise].NET, Roboflow
Email _, Developing technical content: Blogs, API documentation, specification
mail@charliemacnamara.uk references, and integration guides.
_, Created and maintained outreach: newsletters and social media.
LINKS
o ESG Technical Author
Portfolio
EVORA Global
Ellinlt] Aug 2022 - Sep 2023
APPLICABLE SKILLS _, Led documentation initiatives for SharePoint extensions and enterprise
software
-Documentation Tools Established standardised release documentation processes and
Web Development - templates

.Version Control " Created technical guides for ESG software platforms and integrations
. — Implemented doc-as-code workflows using Git and CI/CD pipelines
<API Documentation . o

— Collaborated with product and software teams to maintain accurate API

-Enterprise Platforms references

-Development Tools - Developed user guides and learning materials

-Testing & Automation Technical Writer & Support Engineer
Transloadit

Sep 2019 - Apr 2022

—Created comprehensive cloud service documentation: AWS, Azure, and
DigitalOcean
_. Developed and maintained API documentation

_, Implemented automated documentation testing and validation
procedures

—

Designed and wrote user-friendly SDK guides and integration tutorials

Mentored junior team members

REFERENCES
Matt Matthias Tim Koschuetzki
EVORA Global, CTO Transloadit, Co-founder

matt.matthias@evoraglobal.com tim@transloadit.com
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